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Housing Services Financial Coach
KVCAP’s Energy & Housing Program has a full-time opening in the Waterville office for a Housing Services Financial Coach.  The person in this position is responsible for providing up to date information and education to homeowners, guiding them through the best course of action and resources to help develop budgets, loan modification plans, credit repayment plans, refinancing or negotiating with lenders and other creditors on behalf of clients.  This person works with and evaluates clients’ eligibility for appropriate lending products, refinance options, loss mitigation alternatives to prevent imminent or future foreclosure.  

Requirements:  Three years’ experience in mortgage servicing, foreclosure prevention and certified in foreclosure counseling.  Proficiency with Word processing and other computer applications as well as using a calculator; ability to communicate effectively with clients; possess excellent organizational, critical thinking, negotiating and problem solving skills.  Knowledge of all procedural and legal aspects of residential mortgage lending, housing and foreclosure activities, and the ability to provide assistance to homeowners with issues relating to those activities.  Knowledge of federal and state foreclosure prevention programs a plus.  Must hold or obtain within the first year of hire the HUD Housing Counselor Certification.  
Possess a valid driver’s license and have use of a vehicle insured to State of Maine requirements for travel within KVCAP’s service areas.  Ability to pass State Bureau of Investigation, Department of Health and Human Services, Department of Motor Vehicle, Fraud and National Sex Offender Registry background checks.
Benefits include 12 paid holidays, bi-weekly accrual of Paid Time Off, employer sponsored retirement plan, choices of health, life, dental, vision and disability insurance options.  Interested applicants please submit a cover letter and resume.  Resume’s accepted until a suitable candidate is found.        
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